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1 .  DEFINITIONS
The term “Company”  shal l  mean Inshot  Media.
The term “Cl ient”  shal l  mean the person,  f i rm,  agency,  or  company to whom
the purchase order/ invoice is  issued.
The term “Products  or  Services”  shal l  mean any product  or  serv ice that  is
provided by the Company to the Cl ient .

2 .  SUPPLY OF PRODUCTS OR SERVICES
The Company agrees to supply the products  or  serv ices to the Cl ient  as
detai led in  the Order/Invoice and according to these Terms of  Service.

3 .  EDITING
Al l  est imates are inclus ive of  edit ing,  including one revis ion of  the f inal
work.  Further edits  may incur addit ional  costs .

4 .  PAYMENT
Al l  est imates are val id  for  30 days from the date of  issue.
Est imates prepared by the Company are accurate at  the date of  issue;
however,  i f  addit ional  edit ing is  required the Company wi l l  not i fy  the Cl ient
in wr i t ing of  any addit ional  costs  that  might  be incurred due to
changes/addit ional  work requested by the Cl ient .

5 .  CANCELLATIONS
Up to 24hrs after  booking:  fu l l  refund.
Up to three days before f i lming:  50% of  the est imated cost  payable.
Less than three days before f i lming:  100% of  the est imated cost  payable.

6 .  L IABILITY
The Company accepts  no l iabi l i ty  for  any loss  or  damage that  may ar ise
from the supply of  the products  or  serv ices.  In  the unl ikely  event  of  the
Company being unable to supply the products  or  serv ices as  speci f ied in  the
Order/Invoice,  l iabi l i ty  shal l  be l imited to the total  invoice value – or  monies
already paid by the Cl ient .  The Company wi l l  not  be l iable to provide
replacement services.

7 .  CARE AND DAMAGE TO CLIENT PROPERTY
Every care is  taken in  the handl ing of  the Cl ient ’s  property however the
Company accepts  no responsibi l i ty  whatsoever for  any loss  or  damage due
to unforeseen circumstances whi lst  in  the custody of  the Company.  



8.  RIGHT OF ASSIGNMENT
The Company retains i ts  r ight  to ass ign the supply of  the products  or
services to the Cl ient  to another suitable company should they be unable to
complete the commission under these Terms of  Service.

9 .  F ILMING PERMITS AND INCLUSION OF COPYRIGHT MATERIAL The Cl ient
wi l l  ensure that  permiss ion is  sought  for  the inclus ion of  any copyrighted
mater ia l  they supply to the Company to enable them to del iver  the products
or services.  The Cl ient  agrees to indemnify  the Company in  the event  of  any
breach of  copyright  c la ims being brought  against  the Company in  respect  of
mater ia l  suppl ied by the Cl ient .  The Cl ient  wi l l  ensure that  a l l  necessary
arrangements have been made with,  and permiss ions obtained from, people
and places that  may be recorded on v ideo as a  result  of  the Company
supply ing products  or  serv ices.

10.  HEALTH & SAFETY
The Company reserves the r ight  not  to f i lm in  dangerous or  unsafe
s i tuat ions.  The Company and Cl ient  wi l l  observe current  Health & Safety
regulat ions and have due considerat ion for  the safety and welfare of  staf f
and the general  publ ic .

1 1 .  COPYRIGHT
Al l  v ideo footage shot  by the Company remains property and copyright  of
Inshot  Media.
The Cl ient  can request  a  copy of  the raw footage.  There is  a  pre-agreed rate
of  £50 payable by the Cl ient  to the Company for  the transfer  of  each hour
of  raw footage.  The pre-agreed fee ent i t les  the Cl ient  to receive the
mater ia l  v ia  WeTransfer  or  equivalent  onl ine f i le  shar ing.
The Company reserves the r ight  to display parts  of  the Cl ients ’  v ideo in
promotional  mater ia l  on the Company’s  website  and social  media platforms
unless otherwise agreed dur ing the booking process.

12 .  CONFIDENTIALITY
Unless otherwise agreed the Company wi l l  treat  any information gained
during the supply of  the products  or  serv ices as  being pr ivate and
conf ident ia l .  L ikewise,  the Cl ient  shal l  keep conf ident ia l  any methods or
technology used by the Company to supply the products  or  serv ices.
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